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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS
TYPE: [X]IXC [ | CLEC [ JILEC [ ]Wireless @)

Inmate Callmq.Soiutlons, LLC

UERTIFICATED COMPANY INFORMATION

ZCOmpanyName e " FEINSSN

iCSolutlons R LT . 877-488-8185 e
dbaffka - S s e Telephone # R
55883RueFerrar| S T ST
Mailing Address [N

SanJose L CA -._'."?9.5138. S

Busmess Locatlon T

Clty State ZipCode T T -'_"_Couhty

Pursuant to the Commission’s rules and requlations, print or type company contact for the following areas:

C1.

c2.

Michael R. Smith

General Manager (Include Address if different than above)
408-362-4097 1408-362-2798 { mike@icsolutions.com
Telephone Number  / Facsimile Number { E-mail Address

Andre Guillory :
Customer Relations/Complaints Representative (include Address if different than above)
408-362-4186 /408-362-4005 [ aguillory@icsolutions.com

Telephone Number [/ Facsimile Number / E-mail Address

Ken Dawson

Customer Relations/Complaints Representative for Escalated Complaints (Include Address if
different than above)

877-488-8185 1408-362-2798 { kdawson@icsolutions.com

Telephone Number [ Facsimiie Number { E-mait Address RE

IRECEIVE
800-464-8957 D
Customer Contact (Toll Free Number) SEP 15 2009
Brendan Philbin 5 PSC 8¢
Engineering Operations (Include Address if different than above) UCRETING DEPT;
408-362-4183 [ 408-362-2798 [ bphilbin@icsolutions.com

Telephone Number ~ / Facsimile Number / E-mail Address

Pg.1af2




John Goetsch

E. Test and Repair (Include Address if different than above)
866-228-4031 /408-362-2798 ! jgoetsch@icsolutions.com
Telephone Number  / Facsimile Number / E-mail Address
Brendan Philbin

F. Emergencies (During Non-Office Hours)
408-362-4183 1 408-362-2798 { bphilbin@icsolutions.com
Telephone Number ~ / Facsimile Number  /E-mall Address

In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

Ken Dawson
G. Regulatory Officer (Include Address if different than above)
877-488-8185 /408-362-2798 { kdawson@icsolutions.com
Telephone Number ~ / Facsimile Number { E-mail Address
Ken Dawson

H. Dual Party Mailings {(Name)
5883 Rue Ferrari, San Jose, CA 95138
(Mailing Address)

877-488-8185 1408-362-2798 [ kdawson@icsolutions.com
Telephone Number / Facsimile Number / E-mail Address
N/A

L Interim LEC Fund Mailings (Name)

(Mailing Address)

I /
Telephone Number / Facsimile Number { E-mail Address
Ken Dawson
J, Universal Service Fund Mailings (Name)

5883 Rue Ferrari, San Jose, CA 95138
(Mailing Address)

877-488-8185 /408-362-2798 { kdawson@icsolutions.com
Telephone Number  / Facsimile Number { E-mail Address
Ken Dawson

K. Gross Receipts Mailings (Name)
5883 Rue Ferrari, San Jose, CA 95138
{Maifing Address)

877-488-8185 1408-362-2798 / kdawson@icsolutions.com
Telephone Number  / Facsimile Number  /E-maif Address

Ken Dawson e
This form was completed by Signature
VP Contracts & Requlatory |4 J10]09
Title Date ~ /!
RETURN COMPLETED FORM TO:  Public Service Commission of SC
) Docketing Department
Post Office Drawer 11649
Columbia, South Carolina 29211
And
Office of Regulatory Staff

Attn: Jeanne Gordon

1401 Main Sireet, Suite 900

Columbia, South Carolina 29201 B ‘
{Rev. PSC/ORS 08} Pg.20f2



